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Housekeeping Tips

I ¢ eY

« Today's Webinar is scheduled for 1 hour

« The session will include a webcast and then your questions will be answered live at the end of the
presentation

 All dial-in participants will be muted to enable the speakers to present without interruption

« Questions can be submitted to “All Panelists” via the Q&A option and we will respond at the end of the
presentation

« The webinar is being recorded and will be available on our Success Portal - where you can download the
slide deck for the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for
upcoming topics.
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https://success.informatica.com/explore/tt-webinars.html
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More Information

u>

Success Portal Communities & Support

https://success.informatica.com https://network.informatica.com
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Documentation

https://docs.informatica.com

University

https://www.informatica.com/in/s
ervices-and-training/informatica-
university.html



Safe Harbor

Disclaimer: The information being provided herein is for informational purposes
only. The development, release and timing of any Informatica product, service
or functionality described herein remain at the sole discretion of Informatica
and should not be relied upon in making a purchasing decision. Statements
made herein are based on information currently available, which is subject to
change. Such statements should not be relied upon as a representation,
warranty or commitment to deliver specific products, services or functionality

in the future.
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Agenda

Introduction to Upgrade Analysis e .
a (a.ka Upgrade Intelligence) Demo of Upgrade Analysis

e Deployment to Pre-Release 0 Assurance Service Capabilities

e Important Resources e Q&RA
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Upgrade Analysis Within "Assurance Service”

(‘ Informatica Intelligent Cloud Services [ Log Out

Services
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Assurance Service @ B2B Gateway B2B Partners Portal
Data Governance and = Data Ingestion and .
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| Assurance Service ﬂ Informatica USW5 Lite v Cloud Integration v 3 (& P 2

Home

Assets Deployed in last 30 days | Upgrade Analysis: April 2026 release I i ] B

Informatica Intelligent Cloud Servicess™ April 2026 release changes are
available in pre-release organization. Use analysis report to identify
View History impact of those changes on this org, perform regression testing and
prepare this organization for release.

(‘ | nformatlca This organization would be upgraded on Saturday, 25th April 2026.



https://www.informatica.com/services-and-training/customer-success-services.html

Proactive Risk Management with Upgrade Analysis

The IDMC Assurance Service provides an automated Upgrade Analysis capability to identify impacted
assets and streamline regression testing before major platform releases.

Automated Impact
Assessment

Identifies affected CDI,
CAl, and CDIR assets.

Asset
Categorization

Classifies changes as

“Behavioral Changes”

or “"Enhancements”.

N

Sampling for
Efficiency
Recommendations

based on throughput,
runs, or failures.

—=

fie

Guided
Deployment

Repeatable flow to
move assets to
pre-release
environments.
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The Architecture of Upgrade Analysis

E:
* Analyze Real Metadata %

* Identify Impacts %
* View Insights

* Cherry-Pick Test Tasks E:\pl.}
v

Assurance Service Lives Here

PRODUCTION / SANDBOX
ORG (The Analytical Brain)

—

>

-

MOVE

~ PRE-RELEASE ORG

j

o | (The Testing Lab)

CHERRY-PICKED  _

ASSETS

* Execute Tasks %
_T_ggﬁzgd, High-Impact
» Validate Changes _=_—@
b s
No Assurance Service Here
(It's an Empty Testing Gym)

¥

The Assurance Service resides in your source org to analyze actual metadata, while the
Pre-Release org serves as an isolated "gym" for testing specific impacts.

“ Informatica




Pre-Release

Pre-Release Importance:

 Critical for testing updates before production POD upgrades.

* Major Release: Pre-release POD updated 3 weeks prior; standard release: 3 day prior.
Environment Setup:

* Pre-release environments are set up separately and do not automatically include existing assets; users must
import assets they wish to test from their production or non-production setups.

» |t's advised to configure crucial tasks and workflows in the pre-release environment to verify they function
properly after upgrades. Use Upgrade Analysis and Deployment Automation!

Issue Management:
» If issues arise, contact Global Customer Support by submitting a support ticket.
 |dentified problems are fixed before upgrades to production PODs.

Access & Resources:

« Forallist of services involved in pre-releases, refer to the Pre-Release column on the POD Availability and
Networking page, and refer for instructions here on how to sign up for it.
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https://docs.informatica.com/cloud-common-services/pod-availability-and-networking/current-version.html
https://docs.informatica.com/cloud-common-services/administrator/h2l/1772-release-readiness/landing-page.html
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Metadata  Runtime  Other upgrades

Following report lists assets in your organization that might be impacted by the upgrade. Analysis column shows the reasons on why the asset is impacted.
Further details can be accessed in the sidebar

« Use the Upgrade Type' filter 1o find assets by type of impact like Behavior changes’, Enhancements’efc.
« Use the Insights’ filter to find asset by type of actions recommended for the impact like Op!

timization opportunity, Risk of Regressior etc
« Further natrow down to assets of projects, connectors etc. of your interest

You can select the assets, deploy them 1o the pre-release organization and perform regression tests there. For more information, refer 1o this demo.

Impacted Assets (17) None Selected
Insights

Volume, Throughput,
Run frequency Behavior change
and Enhancements
8 met_ccxPDOFal pk_playwright/CCX_NewD General sanity tests Stk Dote.
Pushdown
jor changes and Optimization
regression tests




Additional Use Cases of Assurance Services

1 2
Code Review** Troubleshooting**
Enables peer review and validations Self service log analysis and utilities
before deployment for problem resolution
3 4
itx*
. . . Advanced aﬁltji(\j/liiy tracking for Performance Optimization*
Metadata driven insights, automation with compliance and custom code Helps identifies anormaies and
analysis configuration best practices

unified IDMC Org management for
Productivity, Governance
and Risk Mitigation 5 6

SDLC** Upgrade Readiness
Automate deployments to any org with With heuristics-based test case
validations and advanced customization recommendations, simplify upgrade

readiness testing.

7 8
Health Check** Product Specific**
On demand health check across Tailored and customized to the IDMC
services and components service / product (MDM SaaS)
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Important Resources

Read about Upgrade Analysis/Deployment Automation to Pre-release — IDMC Assurance Service as included with
Success Offerings

User Guide — Assurance Service User Guide Capabilities as included in the Success Offerings.

Release Readiness doc / Pre-release sign up - https://docs.informatica.com/cloud-common-
services/administrator/h21/1772-release-readiness/landing-page.html

« Data Sheet of the Paid Offering of Assurance Service (variety of use cases and capabilities)

« Pre-recorded video of the paid offering

G Informatica © Informatica. Proprietary and Confidential.


https://success.informatica.com/idmc-assurance-service-lite.html#id=Key%2520Capabilities
https://success.informatica.com/content/dam/informatica-cxp/learning-path/cas-lite/idmc-assurance-service-user-guide.pdf
https://docs.informatica.com/cloud-common-services/administrator/h2l/1772-release-readiness/landing-page.html
https://www.informatica.com/products/cloud-integration/cloud-data-integration-assurance.html
https://success.informatica.com/explore/tt-webinars/manage-idmc-environment-effectively-with-idmc-assurance-service-.html

FAQS

« How do | get the Upgrade Intelligence turned ON as part of my Organization?

You can create a Shipping ticket from your support Portal and request “Activation of Upgrade
Intelligence’, and they will turn on the capabilities we reviewed in demo today.

e Does this service consume IPU

No IPU consumption for just running the upgrade analysis. However, if you run the tasks in pre-
release, that follows the metering guide.

- How to get pre-release?

Refer to the links in the resources section

* |Interested in the Paid Offering. Whom do | reach out?

Best will be to reach out to your CSM or your IDMC renewal rep if you're working with someone.
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Thank you!

Questions ?




